
​​             Telephone 
Connect a Mobile Phone 

﻿The Audi MMI mobile telephone interface lets you be part of your mobile phone 
to the automobile and get right of entry to calls and contacts thru the 
infotainment device. Depending at the car and speak to, you could connect up to 
2 cellular phones and transfer between them to manipulate calls and contacts. 
To join a telephone, open the Connection Manager in the MMI and observe the 
on-display screen commands. If you allow contact get entry to, your stored 
contacts can also additionally appear robotically after pairing.​
​
You could make calls through getting into a variety of manually or selecting a 
touch, favorite or recent name from the MMI. You also can get admission to call 
lists using the multifunction steerage wheel or device cluster, counting on the 
car’s machine. During a name, you'll be capable of switch audio among the 
telephone and the auto’s hands-loose device. Available competencies depend 
upon the cellphone, its operating system and the vehicle’s device.​
​
Mobile mobile phone reception isn't confident in each situation, so do no longer 
depend absolutely for your cellphone for emergency conversation. If you operate 
a pacemaker, maintain the phone at the least 20 cm far from it and observe your 
scientific advice. Always observe protection instructions while making 
emergency calls. 

 
Using Audi MMI Phone and Call Functions 

The Audi MMI helps you to manage cellphone calls, contacts and messages 
whilst your cell phone is hooked up. If phones are paired, you can switch 
between them to get right of entry to contacts and call alternatives. Calls can be 
started out by way of entering a number, selecting a saved contact, or deciding 
on a latest call or favored. Depending at the vehicle’s device, you may 
additionally use the multifunction steering wheel, device cluster or Audi 
assistant.​
​
During a call, you will be able to place the caller on preserve, answer every other 
incoming name, transfer among calls or merge them into a convention. Some 
phones also guide declining calls with a preset textual content message and 



showing or studying incoming messages through the MMI. These capabilities 
rely on your telephone, Bluetooth settings and cell network. The contact listing is 
synchronised from your linked smartphone, and speak to details should typically 
be edited on the telephone itself.​
​
To use text messages, your phone must support Bluetooth Message Access 
Profile and permit message get admission to. Available functions and menu 
alternatives range by way of version and device.Some vehicles also have a 
smartphone compartment for wireless charging and connection to the car’s 
outside aerial. For first-rate outcomes, location one well suited cellphone within 
the precise position with out gadgets blocking off the connection. Always 
function cellphone functions via the MMI while using and hold your attention on 
the street. 

 
Audi Phone Compartment, Text Messages and Vehicle Aerial 

﻿The Audi smartphone compartment supports decided on phone functions, along 
with wi-fi charging and connecting your cellular telephone to the car’s outside 
aerial. Depending at the model and system, this will enhance cellular reception 
and decrease cellphone sign radiation in the cabin. To charge your smartphone 
wirelessly, activate the car and place a well suited smartphone with its rear 
aspect going through down over the charging image. Charging and aerial 
functions may be confined if more than one phones are gift, the telephone is 
interior a thick case or bag, or objects intervene with the connection.​
​
You can view contact details via the MMI by choosing a touch from the contact 
list, call history or favourites. If your linked cellphone helps Bluetooth Message 
Access Profile (MAP), you can additionally ship preset text messages and view 
incoming messages at the MMI. On an iPhone, message get right of entry to may 
need to be enabled in the Bluetooth settings.For protection, stable loose objects 
before using and avoid distractions from telephone notifications. Operate phone 
capabilities thru the MMI simplest whilst it's miles safe to achieve this. 

 
Telephone Troubleshooting 

﻿You can rate a Qi-well matched cellular smartphone wirelessly in the Audi 
smartphone compartment even as the automobile is switched on. Enable 
wireless charging in the MMI cell phone settings, then location your phone with 



its rear side dealing with down over the charging image. Keep NFC-enabled 
cards and different items away from the charging area, as they will interfere with 
charging or grow to be damaged. Your cell phone can also become heat for the 
duration of charging, so dispose of it carefully.​
​
If your smartphone fails to connect to the MMI, take a look at the Bluetooth 
pairing necessities and make sure you've got installed the connection request 
and PIN on your telephone. If contacts do no longer appear, keep away from 
unique characters in contact names and test for Bluetooth get admission to 
permissions. Some cell phone capabilities may be unavailable due to your cell 
phone’s jogging device, community organization or limited Bluetooth settings.​
​
If text messages aren't displayed, verify that your phone meets the MMI 
messaging requirements. If wireless charging does no longer paintings or stops 
abruptly, take a look at that charging is enabled, your cellphone facilitates Qi 
charging and the device is effectively placed in the compartment. 
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